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EXECUTIVE SUMMARY 


Residential renovation has become an increasingly important part 
of total residential construction activity in Ontario over the 
past 15 years. Recognizing this fact, the Housing Conservation 
Unit of the Ministry of Housing engaged Clayton Research Associ- 


ates to prepare this overview report on the nature of the residen- 
tial renovation market in Ontario. 


The term “residential renovation" as used in this report includes 
the full spectrum of construction activities on existing residen- 
tial buildings and their surrounding property. These construction 
activities can range from minor work such as painting and small 
maintenance jobs through the upgrading of a part of a building to 
Meet modern standards to the construction of a fence or the erec- 
tion of a major addition to an existing building. 


The main findings of this report are as follows: 


VOLUME OF RESIDENTIAL RENOVATION WORK 


e Spending on residential renovations in Ontario has increased 
significantly over the past 15 years. 


Real residential renovation expenditures in Ontario in 1985 are 
estimated at $4.8 billion - more than double the level of 
1971, in constant dollar terms. 


e Residential renovation spending in Ontario has accounted for an 
increasing share of total residential construction expenditures 
since 1971. 


About 52 percent of total residential construction expenditures 
consisted of spending on residential renovations in the 1981- 
1985 period; this compares to just 34 percent as recently as 
the first half of the 1970s. 


e Renovation work on ownership dwellings accounts for the vast 
majority of total residential renovation spending in Ontario. 


The value of renovations to ownership dwellings in Ontario is 
estimated at $4.3 billion in 1985 compared to only $0.5 billion 
for rental dwellings. 


e Residential renovation spending is projected to continue to in- 
crease rapidly in Ontario over the next 10 years. 


Spending on residential renovation is projected to increase 
from an annual average of $4.3 billion in the first half of the 
1980s to $5.6 billion and $6.8 billion (expressed in 1985 dol- 
lars) in the 1986-1990 and 1991-1995 periods, respectively. 
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ECONOMIC IMPACTS OF RESIDENTIAL RENOVATION 


e The employment impacts from residential renovation work by con- 


tractors are greater than from residential construction as a 
whole. 


Estimates for 1985 indicate that the employment created direct- 
ly in the construction industry for a given expenditure on res- 
idential renovation work performed by contractors (excluding 
repair work) is almost twice that created by a similar expendi- 
ture on residential construction as a whole (again, excluding 
repair work). 


@e Residential renovation spending has become progressively more 
important to the Ontario economy. 


Renovation spending rose from 2.1 percent of provincial gross 
domestic product (GDP) in 1971-1975 to 2.5 percent in 1981- 
1985. Spending on total residential construction over the same 
period fell from 6.2 to 4.8 percent of GDP. 


WHO DOES RESIDENTIAL RENOVATION WORK 
AND ON WHAT TYPES OF DWELLINGS? 


@e Most homeowners undertake at least some renovation work each 
year, but relatively few incur major renovation expenses. 


Although roughly 80 percent of all homeowners do at least some 
renovation work each year, fewer than a third of all homeowners 
spend more than $2,500 annually on renovations. 


@e Household incomes and ages of homeowners are important deter- 
Minants of renovation spending. 


Homeowners in the upper two income quintiles and those in the 
35-44 age group tend to spend more on renovations than do other 
homeowners. 


e Dwellings built since the war account for the majority of home- 
owner renovation spending although average renovation spending 
is higher for homeowners occupying older dwellings. 


Dwellings built before 1946 accounted for less than one-quarter 
of the ownership dwelling stock in 1984 but 30 percent of total 
homeowner renovation spending. Dwellings built in the last 40 
years account for 70 percent of total homeowner renovation 
spending. 


e Renovation work done by contractors accounts for almost three- 
quarters of total spending on homeowner renovations. 
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A larger proportion of homeowners undertake do-it-yourself ren- 
Ovation work than hire contractors. However, because average 
expenditures associated with work done by contractors are high- 
er than for DIY work, contract work accounts for about three- 
quarters of all spending on homeowner renovations. 


COMMON TYPES OF RENOVATION WORK 


Renovation spending is spread over a wide range of activities. 
No single type of work accounts for more than 9 percent of 
total homeowner renovation spending. 


Kitchens account for the largest share of total renovation 
spending by homeowners (9 percent), followed closely by work 
involving carpets/flooring (8 percent) and roofing and land- 
scaping (7 percent each). 


Other major types of renovation work in terms of total dollar 
spending include new windows, bathrooms, interior painting/ 
plastering/wallpapering, siding/exterior walls, addition of a 
room and heating systems. 


Contractors are hired by the majority of homeowners to do work 
involving kitchens, carpets/flooring, roofing, new windows, 
siding/exterior walls, additions and heating systems. Most 
homeowners undertaking renovation work involving landscaping, 
bathrooms and interior painting/plastering/wallpapering do the 
work themselves. 


Older dwellings (those aged 20 years or more) account for the 
majority of total spending on renovation work involving kit- 
chens, roofing, new windows, bathrooms, siding/exterior walls, 
heating systems and additions. The majority of renovation 
spending on landscaping is accounted for by homeowners occupy- 
ing dwellings aged less than 20 years. Spending on carpets/ 
flooring and painting/plastering/wallpapering is divided more 
or less evenly between newer and older dwellings. 
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INTRODUCTION 


Purpose of This Report 


The Housing Conservation Unit of the Ministry of Housing engaged 
Clayton Research Associates Limited to prepare this overview re- 
port on the nature of the residential renovation market in On- 
tario. There have been major improvements in recent years in both 
the range and the quality of information available about this in- 
creasingly important component of the residential construction in- 
dustry. This report seeks to bring together this information to 
provide insights into the volumes of residential renovation expen- 
ditures, the effect of renovation activity on the economy, the 
characteristics of homeowners and dwellings involved in renovation 
and the most common types of renovation work. It should be point- 
ed out that there still remain major gaps in available information 
On renovation spending. In particular, there is a lack of compre- 
hensive, consistent information relating to product usage in reno- 
vation, motivating factors behind a homeowner's decision to reno- 
vate and characteristics of the renovation construction industry. 


The report includes information from a number of sources. These 
include published and unpublished data from Statistics Canada, in- 
house work by Clayton Research Associates and results from the 
HOMES National Survey conducted annually by Environics Research 
Group. In many cases, the information presented here only 
scratches the surface of the available information because the in- 
tent is to provide an overview - not an exhaustive analysis. For 
those interested in more details, sources are provided in the re- 
port, forall. information, presented. 


Report Structure 


The report is divided into four major sections: 


e The volume of residential renovation work - information on 
expenditures on residential renovations over the period 
since 1971 and a comparison with trends in new residential 
building; disaggregation of total expenditures on residen- 
tial renovation into work on homeowner versus rental dwel- 
lings; and projections of future trends in renovation ex- 
penditures. 


e Economic impacts of renovation work - a review of the 
findings of work completed by Clayton Research on the in- 
portance of residential renovation work in the overall 
economy and the employment generated in the economy by 
residential renovation work as opposed to work on residen- 
tial construction in total. 
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@e The characteristics of homeowners doing renovation work 
and the characteristics of the renovated dwellings - this 
section focusses on homeowner renovations and examines in- 
formation on the incidences of renovation spending as well 
as the share of total renovation expenditures accounted 
for by homeowners and ownership dwellings with different 
characteristics. The section also briefly explores the 
incidence of do-it-yourself (DIY) work among homeowners. 


@e Common types of renovation work - information on the types 
of work most commonly undertaken by homeowners and the ex- 
penditures involved as well as the relative proportions of 
renovation work which are undertaken by DIY homeowners as 
Opposed to contractors. 


An appendix providing a brief description of the two surveys which 
are the source of the background data for the third and fourth 
sections of this report - Statistics Canada's Family Expenditure 
Survey (FAMEX) and Environics Research Group's HOMES National Sur- 
vey - is also included. 


Before proceeding with the main body of the report, a brief dis- 
cussion is presented regarding the meaning of the term “residen- 
tial renovation". 


What is Residential Renovation? 


Residential renovation can mean different things to different 
people. In most common usage (and the meaning adopted for use in 
this report) residential renovation covers the full spectrum of 
construction activities on existing residential buildings and 
their surrounding property. These construction activities can 
range from minor work such as painting and small maintenance jobs 
through the upgrading of a part of a building to meet modern 
standards (such as remodelling a kitchen or bathroom) to the con- 
struction of a fence or the erection of a major addition to an 
existing house. The work can be done by either the owner of the 
property (described as do-it-yourselfers or DIY) or by a _ con- 
tractor hired to undertake the work or by a combination of the 
two. 


The focus of this report is on residential renovation - renovation 
work on non-residential buildings is not covered here. When the 
more general term "renovation" is used in this report it refers 
only to residential renovation. 


Renovation can be theoretically disaggregated into a wide variety 
of component parts; however, the nature of renovation work is such 
that there is no reliable statistical distinction between many of 
the types of activities which are included. Terms such as rehab- 
jlitation, conservation, maintenance, repair, renewal, retro- 
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fitting, remodelling and replacement all describe activities 
which, in varying degrees, overlap one another. 


This report deals with renovation spending as a whole. Statistics 
Canada data are generally disaggregated into two components, re- 
pairs and improvements: 


@ Repairs - work undertaken on an existing residential 
structure or piece of equipment (e.g. the furnace) to keep 
it in good working condition and appearance so as to main- 
tain it in "as new" a condition as possible. Also in- 
cluded is work done to repair broken, damaged or malfunc- 
tioning components of the structure or equipment. Exam- 
ples include painting, caulking and various types of re- 
pair and maintenance work on buildings and component parts 
such as furnaces, plumbing and electrical systems. 


@e Improvements - a term covering what are often referred to 
as "alterations, improvements, additions and conversions”; 
included are the construction of structural extensions and 
conversions, work done to upgrade or modernize the proper- 
ty and installation or replacement of equipment or fix- 
tures. In general, these types of work tend to be more 
major (and more expensive) than repairs. 


This report combines repairs and improvements. This is because 
much survey data is frequently collected in an aggregated form 
with no attempt made to distinguish repairs from other types of 
renovation work. Also, where surveys do distinguish repairs from 
improvements, there is often confusion in the minds of respondents 
because of the complex definitions involved and the fact that much 
renovation work includes elements of both repairs and improve- 
ments. 


Because of the statistical difficulties in reliably separating re- 
pairs and improvements, the approach here is to disaggregate reno- 
vation spending by amount of total spending. In the third section 
of the report, therefore, an examination is made of both total re- 
novation spending by homeowners and of the incidence of “major" 
renovation spending - that is, spending of $2,500 or more per 
homeowner, as the latter are more likely to be doing more than 
just repair-type renovations. 
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VOLUME OF RESIDENTIAL RENOVATION WORK 


This section provides information on renovation spending since 
1971; a comparison with spending on new building; disaggregation 
of renovation spending into work on homeowner versus rental dwell- 
ings; and projections of future renovation expenditures. Where 
possible, the data are expressed in 1985 dollars, in order to re- 
move the effects of inflation. 


Renovation - A Growing Activity 


REAL RESIDENTIAL RENOVATION EXPENDITURES @ Spending on = residential 
CANADA AND ONTARIO, 1971-1985 renovations has increased 


significantly over the 
i past 15 years. Real resi- 
dential renovation expend- 
itures in 1985 totalled 
12 $4.8 and $12.6 billion in 
Ontario and Canada, res- 
ene pectively (expressed in 
1985 dollars) - more than 
double the 1971 levels. 


B1illione of 
1985 Dollore 


ie] 


Est @e Real residential renova- 

Ontorio = - tion expenditures have 
ee ee been increasing steadily 
in both Ontario and Canada 
Over the past 15 years. 


1971 72 73 74 75 78 77 78 78 80 81 62 63 64 85 Only in 1976 and the 

severe recession year of 

Source: Clayton Reseorch Associates bosed on 1982 did real renovation 

Stotietice Conoco dota. spending in Ontario dip 
slightly. 


RESIDENTIAL RENOVATION EXPENDITURES 
ONTARIO AS PERCENT OF CANADA, 1971-1985 @ Ontario's share of renova- 
tion spending in Canada 
has remained relatively 
constant over the past 10 
years at 37 percent on an 
average annual basis. 
This is a slight decline 
from the 1971-75 period 
because of the slowing in 


Percent 


t 


7 tt dead the Ontario economy vis-a- 


vis Western Canada in the 
y Tat ter*1970ep hana? the* dvr 
ce fering regional impacts of 
government rehabilitation 
programs in the latter 


Source: Clayton Reseach Associctee bosed on 1970s and early 1980s. 
Stotietics Canoce doto. 
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Renovation Spending Less Cyclical Than 
Spending on New Residential Construction 


@e Spending on new dwellings 
in Ontario has been much 
more cyclical than renova- 

REAL RESIDENTIAL RENOVATION AND NEW tion spending. In 23.73; 
BUILDING EXPENDITURES, ONTARIO. 1971-1985 spending on new work 
peaked at $5.7 billion 
(1985 dollars); it reached 


7.5 


New 


Peay ORR Oe antlvowisof $3.0 thidiltvon tan 
an Bui loinge 1982 before increasing 

eee again in recent years. 

e Z oa aS 

Bb as : @ Renovation spending has 
23 been accounting for an in- 
= a8 creasing share of total 
as Residentio! residential construction 
Reger camcgas expenditures over the past 
1.54 15 years; it has risen to 
S2eugpercenG in jthesifiret 


half of the 1980s from 34 
0. tt tot percent in the first half 


1871 72 73 74 75 76 77 78 78 80 8) Be 83 64 85 
of the 1970s. 


e¢ Includes new units built Cincluding cottoges ond 


mobile homes) plus ocgquisition costs. ® Renovation spending in the 
ee J Jude ond hex . 

os italy eae abe tng Aare ot early 1980s surpassed the 
Source: Clayton Research Associotes boeed on level of spending on new 


Stotietics Conoco dotec. 


dwellings for the first 
time. The upturn in hous- 
ing starts in 1985 (and 
1986) has resulted in new 
residential construction 


RESIDENTIAL RENOVATION EXPENDITURES AS PERCENT expenditures once again 

OF TOTAL RESIDENTIAL CONSTRUCTION EXPENDITURES overtaking renovation, but 
ONTARIO, 1971-1985 only by a small margin. 

73 


@ Given projected declines 


80 in new residential con- 
7 structionsatterarloOSi,;, st 

je os is expected that this sit- 
: bi uation will reverse and 
oar renovation spending will 


‘ 
a 


once again surpass spend- 
ing on new dwellings. 


if 


I 


ih 
i “al 


e There will be increasing 


1673-75 1976-80 1981-85 opportunities in the fu- 
ture forocontractors (cand 
Source: Clayton Reeeanch Aseociatee based on builders (particularly 


cota. ; 
Stotietice Canad smaller firms) interested 


in making the shift away 
from new construction to 
the expanding renovation 
market. 
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Revised Data Indicate Renovation Spending Much 


Higher Than Previously Estimated 


REAL RESIDENTIAL RENOVATION EXPENDITURES 
ONTARIO, 1971-1985 


Revised Se-ies 


ad 


A141} 11ene of 
1985 Do! lare 


1971 72 73 74 75 78 77 78 78 80 81 Ge 83 84 & 


Source: Clayton Reeeorch Associctes based on 
Stotietice Coanodo oocta. 


RESIDENTIAL RENOVATION EXPENDITURES AS PERCENT 
OF TOTAL RESIDENTIAL CONSTRUCTION EXPENDITURES 
ONTARIO, 1971-1985 


Cc 01d Series 
OUND New Serice 


8 


(| 
i 
i 


1971-75 1876-80 1961-65 


Source: Clayton Reeea-ch Associctes bosed on 
Stotistice Canodo dota. 


Major revisions to data on 
residential renovation ex- 
penditures were made by 
Statistics Canada in July, 
1986. The revised data 
show both higher levels 
and larger year-to-year 
increases in residential 
renovation spending in On- 
tario over the past 15 
years than previous esti- 
mates had indicated. 


According to the revised 
figures, residential reno- 
vation spending in Ontario 
in 1985 totalled $4.8 bil- 
Lion4 ¢¢Thisjus $26billion 
higher than the previous 
estimate of $2.8 billion.* 


The understatement of the 
previous estimates pro- 
gressively worsened over 
the past 15 years: from 
only: Syperncent, in _l971l to 
70 percent in 1985. 


The revised estimates in- 
dicate that renovation 
spending is a more signi- 
ficant component of total 
residential construction 
expenditures than  previ- 
Ously thought. As already 
noted, it accounted for 
slightly more than half of 
all residential construc- 
tion expenditures in 1981- 
1985, compared to the pre- 
viously estimated 41 per- 
cent. 


* The revisions to the data on repairs and improvements reflect 
the difficulties in separating the two types of renovation. 
For 1985, for example, the repair estimates were lowered to 
$1.1 billion from $1.7 billion while improvement estimates were 
raieed to §3.7 billion from $1.1 billion: 
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Renovation Most Important in Atlantic Provinces 


and Quebec, Followed Closely by Ontario 


RESIDENTIAL RENOVATION AND NEW BUILDING EXPENDITURES 
AS PERCENT OF TOTAL RESIDENTIAL CONSTRUCTION 
EXPENDITURES BY REGION. CANADA, 1971-1985 


C— New Building 


Atlantic Quebec Onterio Prairiee B.S 


1$76-80 


Atlantic Quebec Ontorio Proiriee bite 


1981-85 


Atlentic Quebec Ontorio Prairies B.C 


Source: C7 Resea-ch Associotes bowsed on 
Stetistice Canode ovcta. 


Renovation spending ac- 
counted for just over half 
of all residential con- 
struction expenditures in 
Ontario in 1981-1985. 
This share is somewhat 
below that of the Atlantic 
Provinces and Quebec, but 
is higher than in Western 
Canada. . 


As in Ontario, the shares 
of total residential con- 
struction expenditures ac- 
counted for by renovation 
spending inspeall other 
regions have increased 
Significantly since the 
early 1970s. 


For the year 1985 alone, 
renovation's share Of 
total residential con- 
struction expenditures was 
lower than for the 1981- 
1985 period as a whole in 
the Atlantic region and 
Quebec as well as in On- 
tario. This reflects the 
recent strength in new 
construction in these 
regions, rather than any 
weakness in the renovation 
market. 


One factor contributing to 
the higher renovation 
share of total residential 
construction expenditures 
in Ontario and the rest of 
Eastern Canada vis-a-vis 
Western Canada is the rel- 
atively older dwelling 
stock in these regions. 
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Most Renovation Work Done on Ownership Dwellings 


e The estimated value of 


REAL RESIDENTIAL RENOVATION EXPENDITURES renovation work on owner- 
ON OWNERSHIP AND RENTAL OWELLINGS ship dwellings was $4.3 
DSR TDS! ea SOS billion in Ontario’ in 


1985 - 90 percent of all 
residential renovation 
work. Renovation spending 
on rental dwellings is 
estimated at only $0.5 
biiivonsine L965. * 


Ownership Dwellings @® Renovation spending on 


ownership dwellings has 
increased more rapidly 
than for rental dwellings. 
Rental Dvellings a. In real terms, ownership 
renovation spending has 
more than doubled. since 
1971, whereas rental reno- 


s my pains ey pie ME PO Se vation spending increased 
OoOurce: oy ton eee saocictes on 
Stotistice Canode acta. by about 70 percent. 


Billione of 
1965 Oollore 


1871 72 73 74 75 78 77 78 78 80 81 B2 83 B84 BS 


@e There has been a signifi- 
Cant increase in average 


AVERAGE ANNUAL REAL RENOVATION EXPENDITURES real ownership renovation 
PER OWNERSHIP AND RENTAL DWELLING expenditures expressed per 
ONTARIO, 1971-1985 dwelling. This is due to 
C— Ovnership several factors, including 
Mm) «~Rento) A ‘ 
2500 the aging of the dwelling 
stock and higher real dis- 
cretionary incomes. Also, 
more people appear to be 
recognizing the alterna- 
tive of renovating their 
current home to accomodate 
changing needs rather than 


moving to another dwell- 


2000 


500 : 
ing. 
: 1971-75 1978-80 1981-@5 @e Average spending per rent- 
al dwelling has increased 
Source: Clayton Reseorch Associctee based on less rapidly than for own- 


Canedo do ; ‘ 
Stotistics oe ership dwellings since the 


early 1970s. 


i 


* Statistics Canada estimates of rental renovation spending may 
be understated. U.S. Bureau of the Census data indicate that 
rental dwellings accounted for 37 percent of total U.S. resi- 
dential renovation expenditures in 1985; this compares to the 
estimate of 13 percent for Canada. 
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Renovation Spending Expected to Continue to 


Increase Over Next Decade 


AVERAGE ANNUAL REAL RESIDENTIAL 
RENOVATION EXPEND] TURES 
ONTARIO, 1971-1995 
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1971-75 1978-60 1981-85 1986-90 1991-95 


Source: Clayton Ressa-~ch Associctes boeed on 
Stotietice Conodo dota. 


RESIDENTIAL RENOVATION EXPENDITURES AS PERCENT 
OF TOTAL RESIDENTIAL CONSTRUCTION EXPENDITURES 


ONTARIO, 1971-1995 
7S 


ill 


1971-75 1978-60 1981-65 1986-90 1991-5 


Source: Clayton Research Associctes based on 
Stotietice Canseco dota 


Renovation spending in On- 
tario is projected to in- 
crease from an annual 
average of $4.3 billion in 
1981-1985 to $5.6 billion 
and $6.8 billion (1985 
dollars) in 1986-1990 and 
1991-1995, respectively.* 


The continued increase in 
real renovation spending 
is due to a combination of 
a growing and aging stock 
and expected further in- 
creases in average expen- 
Gitures per dwelling. 


Although there is the po- 
tential for sizeable in- 
creases in renovation 
spending on rental dwell- 
ings (in order to upgrade 
buildings which have been 
deteriorating in recent 
years), a significant rise 


‘in spending is not expect- 


ed. 


The share of total resi- 
dential construction ex- 
penditures accounted for 
by renovation spending is 
expected to fall somewhat 
in the 1986-1990 period 
due to the current boom 
in new construction. This 
is projected to reverse 
again in the early 1990s, 
however, due to less new 
residential construction 
and continued increases in 
renovation expenditures. 


a 


* These projections were prepared by Clayton Research for the De- 
partment of Regional Industrial Expansion in September, 1986; 
they should be considered as indicative only. 
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ECONOMIC IMPACTS OF RESIDENTIAL RENOVATION 


The main purpose of this section is to provide a comparison of the 
employment impacts of renovation work done by contractors versus 
Overall residential construction (excluding repairs) in Ontario. 
These estimates are preceded by a brief overview of the employment 
impacts which overall residential construction work generates both 
in the construction industry itself and throughout the economy. 


3,000 Person-Years of Employment Created Per $100 
Million of Total Residential Construction Spending 


EMPLOYMENT IMPACTS IN ONTARIO 
OF $100 MILLION OF RESIDENTIAL 
CONSTRUCTION IN ONTARIO, 1985° 


1200 


800 


600 


Pereon-Yeare 


| 
\ 
Direct Indirect Induced 


e¢ Excludes repoir construction. 


Source: Clayton Research Associctes bosed on 
Stotistice Canedo input-output tebulations. 


DIRECT AND INDIRECT EMPLOYMENT IMPACTS IN ONTARIO 
OF $100 MILLION OF RESIDENTIAL CONSTRUCTION 
IN ONTARIO BY INDUSTRY, 1985 


1500 


| 1210 
1200 


Person-Yeore 


Priso- Marmwfoc- Cons truc- Trade Service Other 
y 


° Excludes repoir construction. 

ee Includes tronsportotion, storage, communicotion, 
utilities, finonciol, insuronce. and real estote 
industries. 


Source: Cloyton Reeearch Agssocictes bosed on 
Stotistice Canodo input-output tabulotione. 


Three distinct rounds of 
employment impacts can be 
identified for any econo- 
Nicwactivity. For. con- 
struction work they are: 


directi»impacts f_ethe acz 


tual, construction jobs; 


indirect impacts -_ the 


jobs created in other in- 
dustries (e.g., manufac- 
£uring)m tO produces tne 
Materials and other inputs 
for construction work; and 


induced impacts - the jobs 


created in the economy 
from the spending of in- 
comes generated in the 
first two rounds. 


For an expenditure of $100 
million on total residen- 
tial construction in On- 
tario in 1985 (excluding 
repairs), it is estimated 
that about 3,000 person- 
years of employment in 
total are generated in the 
province. Direct con- 
struction work accounts 
for about 1,200 jobs while 
over 700 jobs are created 
in industries supplying 
inputs to construction - 
in all parts of the econo- 
my. Slightly more than 
one-third of all employ- 
ment generated is in the 
induced round. 
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Employment Impacts from Renovation Work Greater 


Than from Total Residential Work 


EMPLOYMENT IMPACTS IN ONTARIO OF 
$100 MILLION OF RESIDENTIAL CONSTRUCTION 
IN ONTARIO, 1985 


Co Totol Residentia) Construction® 
MMMM Reeidentic)] Renovations 


2750 


2200 


Direct Indirect Induced 


¢ Excludes repoir construction 


Source: Cloyton Reseo-c Associotes bosed on 
Statistics Conodo input-output tabulotions. 


Renovation Spending Increasingly 


Important to Ontario.-s Economy 


TOTAL RESIDENTIAL BUILDING EXPENDITURES 
AND RESIDENTIAL RENOVATION AS PERCENT OF GDP 
ONTARIO, 1971-1985 


Co) Teta) Residential Construction 
MMM? Residential Renovation 


Percent 


1S7i=735 1976-80 1981-85 


°¢ Includes repoir conetruction, 


Source: Clayton Reseorch Associates bosed on 
Stotietice Conoce dota. 


Clayton Research estimates 
indicates, that; in “1965, 
about 2,200 person-years 
of construction employment 
were created from $100 
Million of spending’ on 
contractor renovations.* 
This is close to double 
that generated by similar 
spending on total residen- 
tial construction (exclud- 
ing repairs). 


Because more spending goes 
to direct construction em- 
ployment than materials 
and supporting services, 
the indirect impact. of 
renovation work is lower. 


Although the importance of 
total residential con- 
struction expenditures to 
the provincial economy de- 
clined over the last 15 
years, renovation spending 
accounted for increasing 
shares of gross domestic 
product (GDP). 


Renovation spending rose 
from 2.1 percent of pro- 
vineialb GDP xtinwtl971]s2975 
to 2.5 percent in 1981- 
1985. Spending on total 
residential construction 
over the same period fell 
from. 6.2. percent to 4.8 
percent of GDP.** 


2 EEEEEIIINEE 


* These estimates relate to renovations (excluding repairs) by 
contractors: DIY renovations would have much lower impacts. 


** These estimates include only the 


spending in the direct round. 


impact on the economy of 
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WHO DOES RESIDENTIAL RENOVATION WORK AND 
ON WHAT TYPES OF DWELLINGS? 


This section provides information on the characteristics of home- 
Owners undertaking renovations and the characteristics of dwell- 
ings being renovated. 


The section relies mainly on two sources of data - Statistics 
Canada's 1984 Family Expenditure Survey (FAMEX) and Environics Re- 
search Group's 1986 HOMES National survey.* Both surveys cover 
only selected large urban centres in Ontario and Canada. 


Most Homeowners Undertake At Least Some 
Renovation Work Each Year 


@ Both FAMEX and HOMES indi- 
cate that the majority of 


PERCENT OF ALL HOMEDWNERS homeowners in urban cen- 

UNDERTAKING RENOVATION WORK tres in Ontario and Canada 

ONTARIO AND CANADA (three-quarters or more) 

[—— Ontor to undertake some renovation 
ENN Conodo 


work each year. 


e Data from both FAMEX and 

ll HOMES are based on small 

i samples.** In particular, 

the sizes of the samples 

: for Ontario centres sev- 

erely limit the reliabil- 

. ity of the data for the 

i types of detailed analysis 

il hil to be undertaken in this 

di Jeo section and the next. 

Sa Therefore, data relating 

Pt a Pex survey ae to Canada will be used in 

Envirenice HOMES Nationa! Survey. the remainder of this re- 

port in order to provide 

details of homeowner reno- 
vation spending.*** 


cr —————————————————————————— 


3 A brief description of these two surveys and their underlying 
methodologies is provided in an appendix. 

** See the Appendix for survey coverage. Where possible, FAMEX 
data will be referred to in this section, due to its larger 
sample size for Canada vis- a-vis that of HOMES. 

**x* A comparison of data from both surveys indicates that the 
general findings for Ontario and Canada are very similar. 
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Fewer Than a Third of Homeowners Spend More 
Than $2,500 Annually on Renovations 


AVERAGE EXPENDITURES OF HOMEOWNERS 
UNDERTAKING RENOVATIONS, CANADA 


=gll 


oO 


1984 : i 
F AMEX HOMES 


Source: Stotistice Conodo FAMEX Survey ond 
Environics HOMES Nationa] Survey. 


DISTRIBUTION SF ALL HOMEOWNERS BY AMOUNT 
OF RENOVATION EXPENDITURES 
CANADA, 1984 AND 1986 


Co) 1984 FAMEX 
75 mmm 1986 HOMES 


Percent 


None $i- $2, 500 
s2, S00 end Over 


Source: Stotistice Canodo FAMEX Survey and 
Environice HOMES Notional] Survey. 


FAMEX data indicate that 
the average amount spent 
by homeowners undertaking 
renovations in 1984 was 
$2,259. The corresponding 
value from HOMES for the 
12 months ending Summer, 
1986 was $3,370.* 


The higher average spend- 
ing on renovations indi- 
cated by HOMES is due to a 
combination of factors, 
including a later year and 
differing survey method- 
ology. 


Although most homeowners 
in Canada incur some reno- 
vation expenses each year, 
Significantly less _ spend 
large amounts. Both FAMEX 
and HOMES indicate that 
less than 30 percent of 
all homeowners spend 
$2,500 or more each year 
on renovation work. 


Homeowners with average 
renovation spending of 
less than $2,500 are more 
likely to be those who 
are doing routine (and re- 
latively inexpensive) re- 
pair and maintenance work. 


Of more interest are those 
homeowners spending $2,500 
Or more on renovations in 
a year. These homeowners 
would also be doing rou- 
tine repairs but, in addi- 
tion, are undertaking 
larger projects which are 
more likely to be discre- 
tionary in nature. 


nnn EEE EEE 


* The averages for Ontario centres were very similar to the Can- 
adetidatare -01F 2,805 aN and $3,369 (HOMES). 
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Higher Renovation Spending Among Upper Income Groups 


@e Most homeowners undertake 
some renovation spending 


PERCENT OF ALL HOMEOWNERS UNDERTAKING each year. The incidence 
RENOVATION WORK BY HOUSEHOLD INCOME QUINTILE of renovation work, how- 
C—) Any STUER —* eet ae : increase 
100 um Renovations of $2,500 or More slightly with higher in- 
come. More significant 


80 


Percent 


20 


DISTRIBUTION OF HOMEOWNER RENOVATION EXPENDITURES 


me) 


28 


are differences in the in- 
Cidence of major renova- 
tion spending 2,500 *or 
more) by income group.* 


e Upper income homeowners 
are more likely to under- 
take major renovation work 
than their poorer counter- 
parts. One-third of home- 


| 


Firet Second Third Fourth Fifth owners in the uppermost 
Household Income Quintile income quintile spent 

$2,500 or more on renova- 

Source: Stotistice Conodo FAMEX Survey. tions in 1e84 =< this con- 


pares to only 10 percent 
of homeowners in the low- 
est income group. 


BY HOUSEHOLD INCOME QUINTILE, CANADA, 1984 


e The distribution of total 


C— Percent of Al] Homeowners renovation spending i by 
MM Percent of Renovation Spending 


different homeowner income 
quintiles can be estimated 
from incidences of renova- 
tion spending and average 
expenditures by income 
quintile. 


e Although homeowners in the 
upper two income quintiles 
represented only 40 per- 
cent of total homeowners 


First Second Third Fourth Fifth in 1984, because of their 
Household Income Quintile relatively higher average 
renovation expenditures, 

Source: Clayton Reseorch Associotes bowed on they accounted for 55 per 
Stotietice Canaodc FAMEX Survey. cent of total homeowner 


renovation spending. 


Since most homeowners, regardless of homeowner or dwelling 
characteristics, undertake some routine repair work each year, 
there is little variation in the incidence of renovation work 
among different types of owners; more variation exists in the 
incidence of renovation spending of $2,500 or more. 
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Major Renovation Work Most Common 


Among Homeowners in the 35-44 Age Group 


PERCENT OF ALL HOMEOWNERS UNDERTAKING 
RENOVATION WORK BY AGE OF HOMEOWNER 
CANADA, 1984 


C— Any Renovotion Work 


jie MD Renovotione of $2,500 or More 


Under 35 35-44 45-S4 SS-64 6S Yeors 
Yeors Yeors Yeors Yeors ond Over 


Age of Homeowner 


Source: Stotisticse Conodo FAMEX Survey. 


DISTRIBUTION OF HOMEOWNER RENOVATION EXPENDITURES 
BY AGE OF HOMEOWNER, CANADA, 1984 


C— Percent of A)] Homeowners 
OD Percent of Renovotion Spending 


35 
31 


Under 35 35-44 45-54 55-64 65 Yeores 
Yeors Yeors Yeors Yeors end Over 


Age of Homeowner 


Source: Cloyton Reseorch Associotes bosed on 
Stotistics Canodo FAMEX Survey. 


The proportion of homeown- 
ers undertaking major ren- 
Ovation work is much high- 
er’ in the 35-44 age group 
than other age groups. 
Only @15=2leactpercentensct 
homeowners in the under 35 
and over 45 age groups 
spent more than $2,500 on 
renovations in 1984 - this 
compares to 27 percent of 
homeowners in the 35-44 
age group. 


In the recession year of 
1982, in contrast with 
1984, the 35-44 and 45-54 
age groups had similar in- 
cidences of renovation 
spending of 52,5000 or 
more. The relative in- 
crease in major renova- 
tion spending in the 35-44 
age group in 1984 is a re- 
sult of a large increase 
in the average amounts 
spent on various types of 
renovation work and in- 
creases in the proportions 
of renovating homeowners 
in the 35-44 age group do- 
ing more than one renova- 
tion job. 


Because of their higher 
average spending, home- 
Owners in the 35-44 age 
group account for a dis- 
proportionate share of 
total renovation spending 
- this age group comprises 
25 percent of all home- 
owners but accounts for an 
estimated 31 percent of 
total renovation spending. 


Similarly, homeowners in 
the 65 and over age group 
accounte:form aa drspropor- 
tionately lower share of 
total homeowner renovation 
spending. 
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Higher Incidence of Major Spending 
on Oldest Dwellings 


PERCENT OF OWNERSHIP DWELLINGS IN NEED 
OF MAJOR REPAIRS BY YEAR OWELLING BUILT 
CANADA. 1981 


Before 1921- 1946- 1961- 1971- 
192) 1945 1860 1970 198) 


Yeor Dwelling Built 


Source: 1961 Ceneus of Caoncoce. 


PERCENT OF ALL HOMEOWNERS UNDERTAKING 
RENOVATION WORK BY YEAR DWELLING BUILT 
CANADA, 1984 


C— Any Renovotion Work 
MD Renovotions of 62.500 or More 


67 67 es 


Before 192)- 1946- 1961- 1971- 19861- 
1921 1945 1960 1970 1980 1964 


Yeor Dwelling Built 


Source: Stotietice Conodo FAMEX Survey. 


The older a dwelling, the 
more likely it is to re- 
quire major repairs. In 
1981, 14 percent of owner- 
ship dwellings in Canada 
built before 1921 were in 
need of major repairs - 
this compares with less 
than 5 percent for dwell- 
ings built after 1960. 


These data are from the 
1981 Census of Canada. A 
dwelling was considered to 
be in need of major re- 
pairs if the respondent 
reported that work was re- 
quired to correct defec- 
tive plumbing or electri- 
cal wiring, to make 
structural repairs to 
walls, floors or ceilings, 
etc. - excluded was desir- 
able remodelling or addi- 
tions. 


Given the higher need of 
major repair work in older 
dwellings, it is not sur- 
prising that homeowners in 
Older dwellings have high- 
er incidences of major 
renovation work than home- 
owners in newer dwellings. 
One-third of homeowners in 
dwellings but before 
1921 spent at least $2,500 
on renovations in 1984. 
The comparable proportion 
for homeowners in dwell- 
ings built in. 1971-1984 
was only 15 percent. 


Though less prevalent than 
for older dwellings, a 
Significant proportion of 
homeowners in new dwell- 
ings also do major renova- 
tions each year - often 
for items such as land- 
scaping. 


ts 


7 


ots \gctilewh sa Yohic sty 


“sy.02 @2- 35) yierit o 


1 
of «@thaged “wotew ax big 


—“terve M4 WAea EG: Af. « 
S*sya) at wpa liwws 


val = eg - 
ot t3ew if@L estolmi 
> 
~ ‘@21cQge7 Toon ° 
snot ‘SiN | ae Ieghoo 
[igen wot Jaenysq 2 
‘ [ 35 7, : c2 3 
= > ft a“ oe ‘ 4 s 
~~ 
Lf. Cy &i 
: ; i 
- } 
- ‘ 
? j J Cod 
' . ae | 
; oO 
Hiv { | 
u rf m f 
a] } = , ] 
” 
5 # 
. 
’ 
’ ? 4 
’ i 4 J 
le! j LG 
ie w = 
: ; - 
‘a ’ 
' 9 ‘ b 
si : eames: 
f#) 71) 9. f rx ' f 
| dl moss 
=> € ~ 
fo> sd? 
4 p | BAL J bd 
+f [ : [ ! wel ver! 
: \ = 
> i864 ~ i 1] t= Ww 


a? Jueleveta ea9; roucd? 


© ,eniliowk weblo a3 
"6 fel? goer 3755 -istela 
seb wn Hi *8T9R~ORRSN 
‘¢OGR3 [s@ OO Ole BK, 


aes20.-' tany fese socr? 
“iiel «eo note a@sryt 72 


\ oft fieevae 


ie a _ Ase 


[uC SMe Lo) RO Gs 
Mi) .2WoO Magt 4 aadw i * oe von SP 


age: AtAmag 7 


Fe) a ee vA 
au 2 GE Sf by om) os ane? SM 


is 


Dwellings Built Since the War Account for 
70 Percent Of All Renovation Spending 


DISTRIBUTION OF HOMEOWNER RENOVATION EXPENDITURES 


BY YEAR OWELLING BUILT. CANADA, 1984 


Co Percent of Al] Homeowners 
OD Percent of Renovotion Spending 


Before 192i- 1946- 1961- 197\— 1981- 
192) 1945 1960 1970 1980 1964 


Yeor Dwelling Built 


Source: Clayton Research Associates bosed on 
Stotistics Canoda FAMEX Survey. 


DISTRIBUTION OF OWNERSHIP DWELLINGS 
BY AGE OF OWELLING 
CANADA, 1981 AND 1996 


Cc 1981 
fm 1996 


Age of Dwelling 


Sources J198!1 Ceneuse of Canade and pro jectione 
by Cleyton Research Associates. 


Renovation spending on 
dwellings built in the 
last 40 years accounted 
for about 70 percent of 
total renovation spending 
by homeowners in 1984. 


However, because of higher 
spending on older dwell- 
ings they account for <a 
disproportionate share of 
total renovation spending. 
In 1984, dwellings built 
before 1946 represented 
less than one-quarter of 
the total ownership stock, 
but accounted for 30 per- 
cent of all homeowner ren- 
ovation spending. 


Given projected declines 
in new dwelling construc- 
tion over the next decade, 
Older dwellings can be ex- 
pected to constitute in- 
creasing proportions of 
the total stock. 


By S2996,thit teeprojgected 
that about one-third of 
the ownership dwelling 
stock ‘will ~be over. 35 
years’ old, compared to 
about one-quarter in 1981. 
The share of the stock ac- 
counted for by dwellings 
less than 10 years old is 
expected to be half of its 
1981 share by 1996. 


Higher average renovation 
spending on older dwell- 
ings, combined with the 
aging of the dwelling 
stock, should lead to 
higher overall renovation 
expenditures by homeowners 
over the next decade. 
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Other Factors Which Determine Degree of 


Renovation Spending* 


e There is a marginally higher incidence of major renovation 
spending ($2,500 or more annually) among homeowners occupying 
single-detached dwellings compared to those in other dwelling 


types. Single-detached units account for about 85 percent of 
all homeowner renovation spending. 


@ Homeowners occupying dwellings that were previously cwned by 
someone else (resale dwellings) have a higher incidence of 
annual renovations of $2,500 or more - 31 percent in the 12 
months ending Summer, 1986 compared to 20 percent of homeowners 
who purchased their dwelling new. Homeowners in previously 
occupied dwellings comprised only two-thirds of all homeowners 
in 1986, but accounted for three-quarters of total homeowner 
renovation spending. 


@e There is little difference in the degree of renovation spending 
between homeowners with and without mortgages. 


@ Renovation spending increases with dwelling value. Only about 
one-quarter of homeowners occupying dwellings valued at less 
than $100,000 in 1986 spent $2,500 or more on renovations; this 
compares to about 40 percent of homeowners occupying dwellings 
valued at $200,000 or more. Higher renovation expenditures on 
more expensive dwellings are due to a combination of factors, 
including generally higher incomes, house sizes and the use of 
higher quality renovating materials. 


@ Homeowners who have lived in their dwellings for more than 20 
years have a much lower incidence of renovation spending of 
$2,500 or more - only 14 percent in the 12 months ending Sun- 
mer, 1986 compared to the overall average of 28 percent. 


e There would appear to be little difference in the incidence of 
major renovation spending between homeowners in dwellings loc- 
ated close to downtown areas and those in more suburban areas. 


e Renovation spending increases with level of education. Thirty- 
five percent of homeowners with post-graduate degrees spent 
$2,500 or more on renovations in the 12 months ending Summer, 
1986; for those with high school educations or less, the inci- 
dence was only 23 percent. 


i 


* Data is this section are mainly from Environics 1986 HOMES 
National Survey. 
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Do-It-Yourself Work More Prevalent Than Contract 
But Average Expenditures Are Lower 


PERCENT OF ALL HOMEOWNERS UNDERTAKING 
RENOVATION WORK BY WHO DOES THE WORK 


i 


a 
i 


) 


Source: Stotistice Cancdo FAMEX Survey. 


DISTRIBUTION OF HOMEOWNER RENOVATION 
EXPENDITURES BY WHO DOES THE WORK 
CANADA, 1984 
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Source: Stotietice Canodca FAMEX Survey. 


About two-thirds of all 
homeowners undertook some 
DIY renovation work in 
1984 - they spent an aver- 
age of $863 each. 


Over half of all homeown- 
ers hired a contractor to 
do some renovation work 
for them in 1984. The 
average amount spent by 
homeowners undertaking 
contract renovation work 
($2,494) was almost three 
times the average spent on 
DIY work. 


Do-it-yourself (DIY) work 
refers to renovations in 
which a homeowner purchas- 
es required materials and 
does the work him/herself. 
Contract work includes 
work in which either only 
labour or both labour and 
materials are provided by 
the contractor (almost all 
of contract work is of the 
latter type). 


Many renovators undertake 
both DIY and contract work 
in the same year - about 
42 percent of all renova- 
ting homeowners in 1984. 


Despite the higher inci- 
dence of DIY work among 
homeowners, DIY work ac- 
countspefor sonly: atlesmait 
proportion wof*, the =ytotal 
renovation market. Be- 
cause of low average ex- 
penditures of DIY vis-a- 
vis average spending on 
contract work, DIY work 
accounted for only about 
29: percent of: the ‘total 
value of homeowner renova- 
tion spending in 1984. 
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COMMON TYPES OF RENOVATION WORK 


This section provides information on common types of renovation 
work undertaken by homeowners. The main source of data for this 
section is the 1986 HOMES survey, which provides detailed informa- 
tion on the types of renovation work undertaken by homeowners.. 
Unfortunately similar data are not available from FAMEX. 


Homeowner Renovation Spending Covers a 


Multiplicity of Activities 


@ Renovation spending by 


DISTRIBUTION OF TOTAL HOMBORNER RENOVATION SPENDING homeowners is spread over 
IN LAST 12 Saaagmbieeioie ne RENOVATION WORK a wide range of activi- 
ties; most individual 
aye GE pare sienna i wcoie: types of renovation work 
Renovation wnt ion Spain account for only a very 
Kitchen small proportion of total 
Carpets /Floors 2 * * 
arin renovation spending. 
reals ps 
Bathroom e Kitchens accounted for the 
Interior Painting/Plastering/ largest share of total 
Wallpaper ing 


Siding or Exteriar Walls renovation spending by 


ew homeowners in®etthe 12 
Verandah /Porch /Sundeck months ending Summer, 
Insulation 


1986 (9 percent), followed 
closely by work involving 


Driveway/walkway Paving 
Interior Walls 


pret peeetoning carpets/floors (8 percent) 

oe and roofing and landscap- 
age ° 

Pool/Hot Tub ing (7 percent each). 

Air Conditiqi 

Eavestrough/Soffit 

Patio e The top 10 types of reno- 

Pireplace 


vation work in terms of 
dollar spending combined 
accounted for over 60 per- 


General Rewiring 
New Light Fixtures 
General Plumbing 
Entrance Steps 


_ 
8 Oe. o 5 kA EF cee RReRe © Anyw Iwo 


oie cent of total homeowner 
Mi er renovation expenditures in 
the LZ months ending 

$ —talimey holed) Gos toirassina. Summer, 1986. Because of 
' the importance of these 10 

waa SUE at ahares mcloral ares types of work, they are 


examined in more detail on 
the following pages. 


i 


* Because of problems associated with separating total renova- 
tion spending into types of work, any breakdown should be con- 
sidered to be only broadly indicative of the actual situation 
in the renovation market. 
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Two-Thirds of Kitchen Renovation Spending 
On Older Homes 


SELECTED CHARACTERISTICS OF HOMBORHER 
REXOVATICN WOSK DVOLVING KITCHRS 


CABADA, 1966 
Peccert Share of Total Homscuner 
Renovation Spending 9 
Percert of Renovating Homsomers 
Undertaking Kitchen Work 
In Last 12 Months 


Aery Kitchen work vw 
Kitchen work of $1,000 or More 6 


Averege Expenditure on Kitchens 


Por Those Doing Such work $2,250 
who Did the work? (Percent) 

DIY Aa 

All Contract 36 

Part Contract 20 

D Core) 


Distribution of Total Renovation Spending on 
Kitchens by Age of Dwelling (Percent) 


Source: Clayton Research Associates based on 
; Environics HOMES National Survey. 


KITCHEN RENOVATIONS BY TYPES OF WORK INVOLVED 
be Pn ricwum: ge 


Of Kitchen to Kitchens Who Reported 

Renove tions ___Bach Type of Work _ 
d/cabinets 67 

Flooring/walls 66 

Counters 59 

Plumbing/fixtures 50 

Sinks 4 

Lighting 41 

Appliances 31 

Added a kitchen* 4 


* Excludes structural extensions. 


Source: Clayton Research Associates based on 


Environics HOMES National Survey. 


Only 12 percent of renova- 
ting homeowners undertook 
kitchen work in the 12 


months ending Summer, 
1986. However, because of 
high average spending 


($2,250), kitchen work ac- 
counted for 9 percent of 
all homeowner renovation 
spending. 


More homeowners did their 
kitchen renovations en- 
tirely themselves than 
hired a contractor to do 
all the work.* 


A smaller but still signi- 
ficant proportion of home- 
owners doing kitchen reno- 
vations hired a contractor 
for part of the work and 
Gid part of the work then- 
selves (20 percent). 


Dwellings aged 20 years or 
more accounted for most 
kitchen renovation spend- 
ing, however, one-third of 
total kitchen renovation 
spending was on dwellings 
less than 20 years old. 


The most common types of 
kitchen renovations’ in- 
volved cupboards/cabinets 
and flooring/walls, fol- 
lowed by counters and 
plumbing/fixtures; between 
half and two-thirds of 
kitchen renovators did 
these types of work. 
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* Data in this section on "who did the work" relate to propor- 
tions of homeowners undertaking each type of work. A breakdown 
of total dollar spending by who does the work would generally 
yield much higher figures for contractors (due to higher aver- 
age expenditures on contract work versus DIY )is 
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Half of Carpet/Flooring Renovation 


Spending On Newer Homes 


SELECTED CHARACTERISTICS OF HOMEORNER 
RENOVATICN WORK IBVOLW ING CARPETS /FLOORING* 


CABAADA, 1966 


Percent Share of Total Homsommer 
Renovation Spending 8 


Percent of Renovating Homsomers 
Undertaking Carpets/Plooring work 
In Last 12 Months 


Any Carpets/Flooring work 19 
Carpets/Flooring work of $1,000 or More 8 


Average Expenditure on Carpets/Flooring 
Por Those Doing Such work $1,284 


Who Did the Work? (Percent ) 
” piy 43 
All Contract 50 
Part Contract 7 
b Kove) 
Distributic¢m of Total Renovation Spending on 
Floor i of Dwell; (Percent ) 
Less than 2 Years 
20 Years or More 
* Excludes flooring work done as part of larger 
bathroom or kitchen work aor additions. 


Source: Clayton Research Associates based on 
Envirocnics HOMES National Survey. 


Majority of Roofing Renovations Involve 
the Use of Contractors 


SELECTED CHARACTERISTICS OF HOMEORNER 
RENOVATION WORK INVOUVING ROOFING 
CANADA, 1966 


Percent Share of Total Homecumer 

Renovation Spending 7 
Percent of Renovating Homeomers 

Undertaking Roofing Work 

In Last 12 Months 


Any Roofing Work pe} 
Roofing work of $1,000 or More 9 


Average Experditure a Roofing 
Por Tnose Doing Such work $1,682 


Who Did the Work? (Percent) 


DIY zB 

All Contract . 

Part Contract 

TO 

Distribution of Total Renovation Spending on 
Roofing by Age of Dwelling (Percent ) 

Less than 20 Years 24 b 

20 Years or More 76 


Source: Clayton Research Associates based on 
Environics HOMES National Survey. 


One-fifth of  renovators 
did work involving carpets 
Omnsilooritng 4n the 12 
months ending Summer, 1986 
(there is no disaggrega- 
tion available for each 
type of work). The average 
spent on carpets/flooring 
was $1,284. 


Half of all homeowners un- 
dertaking carpet/flooring 
work did the work either 
entimely: |yorow partly. by 
themselves, while half 
used contractors only. 


Total spending on carpets/ 
flooring was evenly dis- 
tributed between dwellings 
less than 20 years of age 
and those 20 years’ and 
over. 


Thirteen percent of reno- 
vating homeowners did ren- 
Ovations to their roof in 
the 12 months ending Sum- 
mer, 1986. They spent an 
average $1,682 on this 
type of work. 


Contractors perform the 
Majority of roofing work 
undertaken by homeowners - 
three-quarters of renova- 
tions involving roofing 
were done either entirely 
Or partly by contractors. 


Roofing renovations are 
more common among older 
dwellings. MThree-quarters 
of the value of roofing 
renovations was on homes 
aged 20 years or more. 
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Most Landscaping Work Done on Newer Homes; 


Also, Mostly DIY 


Any Landecaping work Zz 
Landecaping Work of $1,000 or More 6 


Averege Experditure cn Landscaping 
Por Those Doing Such work $m24 


Who Did the Work? (Percant) 


DIY 77 
All Gontract 12 
Part Contract u 

T60 


Distribution of Total Renovation Spending on 


Landscaping by Age of Dwelling (Percent) 


Lees than 20 Years 69 
20 Years or More 31 
60 


Source: Clayton Research Associates based on 
Environics HOMES National Survey. 


GELECTED CHARACTERISTICS OF HOMEORNER 
REXOVATIGN WORK DWOD/LNG NEw WINDOWS 


CANADA, 1986 
Percent Share of Total Homeowner 
Renovation Spending 6 
Percent of Renovating Homeosners 
Undertaking Mew Window work 
In Last 12 Months 


Any New Window Work 15 
ew Window Work of $1,000 or More 7 


Average Expenditure on bew Windows 
Por Those Doing Such work $1,334 


Who Did the Work? (Percent ) 


DIY 29 
All Contract ve 
Part Contract 
100 
Distripution of Total Renovation Spending on 
ew Windows of Deelli (Percent ) 
Lees than 20 Years 25 
20 Years cox More 75 
b Loe) 


Source: Clayton Research Associates based on 
Emvironics HOMES National Survey. 


Older Dwellings Account for Majority 
of Spending on New Windows 


Over one-quarter of reno- 


vating homeowners did 
landscaping imrtithe 12 
months ending Summer, 
1986. 


The majority of homeowners 
with spending on landscap- 
ing did the work entirely 


themselves (over three- 
quarters). Corresponding- 
ly, average expenditures 


on this type of work were 
relatively low ($824). 


Dwellings aged 20 years or 
less account for most 
spending on landscaping. 
Dwellings less than five 
years old alone accounted 
for one-third of total 
spending. 


Fifteen percent of renova- 
ting homeowners had spend- 
ing on new windows in the 
12 months ending Summer, 
1986; their average expen- 
diture on windows was 
$1,334. 


The majority of homeowners 
with spending on new win- 
dows hired a contractor to 
do all or part of the work 
(71 percent). 


Three-quanters pofoertotal 
Spending by homeowners on 
new windows was by home- 
Owners occupying dwellings 
aged 20 years or more. 
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Majority of Bathroom Renovations Done By Homeowners 
Themselves; Flooring/Walls Most Common e of Work 


SELECTED CHARACTERISTICS OF HOMBORRIER 
RENOVATION WORK DMOUVY DIG BATHROOMS 


CARADA, 1986 
Percent Share of Total Homscemer 
Benowation Spending 6 
Percent of Renovating Homscmers 
Undertaking Bathroom Work 
In Last 12 Months 


Amy Bathroos Work 17 
Bathroom Work of $1,000 aor More 6 


Averege Experciiture an Bathrooms 
Por Those Doing Such work $1,148 


Who Did the Work? (Percent) 


DIY 59 
All Contract 26 
Part Contract 15 
166 
Distributia¢m of Total Renovation Spending on 
Bathrooms of } Percent 
Lees than 2 Years 41 
20 Years of More 59 
Too 


Source: Clayton Reeearch Associates based on 
Envircnics HOMES Mational Survey. 


BATHROOM RENOVATIONS BY TYPES OF wORK INOQD/ED 
CANADA, 1966 


Of Bathroon to Bathrooms Who Reported 
Renovations ___Each Type of work _ 
Flooring/walls 71 
Plumbing 60 
Sink 49 
Counters/cabinets 49 

48 
Toilet 42 
Bidet i 
Added a bathroom’ 12 


® Excludes structural extensions. 


Source: Clayton Research Associates based on 
Emvircnics HOMES National Survey. 


One in every six renova- 
tors (13 percent of all 
homeowners) reported work 
on bathrooms in the 12 


months ending Summer, 
1986. 

Average expenditures on 
bathroom work for those 
doing such work was 
$1,148. Bathroom work ac- 


counted for six percent of 
all homeowner renovation 
spending. 


About three-quarters of 
homeowners did the work 
either entirely on their 
own (59 percent) or did 
part themselves and hired 
a contractor for the rest 
(15 percent). 


Although older dwellings 
(20 years or more) ac- 
counted for over half of 
bathroom renovation spend- 
ing, spending on newer 
dwellings was also signif- 
icant (41 percent of the 
total). 


About one-third of bath- 
room spending was on 
dwellings aged 40 years or 
more. 


The most common type of 
bathroom work involved 
flooring/walls - 71 per- 


cent of bathroom renova- 
tors reported this type of 
work. Plumbing work was 
reported by 60 percent of 


homeowners renovating 
their bathrooms. 
Few bathroom renovators 


(12 percent) reported hav- 
ing added a bathroom (that 
is, converted existing 
space for use as a bath- 
room). 
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Interior Painting/Plastering/Wallpapering Most Common 


Type of Renovation Work - Mainly DLY 


SELECTED CHARACTERISTICS OF HOMBORAER 
R@OVATION WORK DVODVING DITERIOR PALNTING/ 
PLASTERING, APERLNG 1986° 


Percent Share of Total Homeosmer 
Renovation Spending 6 


Percent of Ranovating Homeowners 
Undertaking Interior Painting/Plastering/ 


Wallpapering in Last 12 Months 


ary Interior Painting, etc. 
Interior Painting, etc. of $1,000 or More 


a¥ 


Average Experciiture q@m Interior 
Painting, etc. Por Those Doing Such work $317 


bho Did the work? (Percent) 
DIy 


All Contract 
Part Contract 


BatB 


Distributiqm of Total Renovation Spending an 
Interior Painting/Plastering/wallpapering by 
Age of Dwelling (Percent) 


Less than 20 Years 
2 Years or More 


* Excludes interior painting/plastering/wall- 
Papering done as part of larger bathrooms or 
kitchen work or additions. 


Source: Clayton Research Associates based an 
Environics HOMES National Survey. 


SELECTED CHARACTERISTICS OF HOMEDsBIER 
RENOVATIGN WORK INVODVING SIDING OR EXTERIOR 
WALLS, CANADA, 1966° 


Percent Share of Total Homsoxner 

Renovation Spending > 
Percent af Ranovating Homeowners 

Undertaking Siding or Exterior Wall Work 

In Last 12 Months 


Any Siding or Exterior Wall work 7 
Siding/Exterior Wall work of $1,000 or More 4 


Average Expenditure on Siding/Exterior 
walls For Those Doing Such work $2,066 


Who Did the Work? (Percent) 


DIY . 32 
All Contract 4 
Part Contract 

T00 


Distribution of Total Renovation Spending an 
Siding/Exterior Walls by Age of Dwelling 


(Percent) 


Less than 20 Years 2 
20 Years or More 6 
TOo 


Source: Clayton Research Associates based an 
Emvironics HOMES National Survey. 


Over half of renovating 
homeowners reported work 
on interior painting/ 


plastering/wallpapering in 
the 12 months ending Sumn- 


mer, 1986 (no disaggrega- 
tion is available). More 
homeowners reported this 
type of work than = any 
other, however average ex- 
penditures were low 
($317) ¢ 


The vast majority of home- 
owners did the work en- 
tirely or partly by them- 
selves. Only 12 percent of 
homeowners hired a con- 
tractor todo, all of “the 
work. 


Slightly over half of this 
type of spending was on 
newer homes. 


Older Dwellings and Contract Work Account for 


Majority of Renovations to Siding/Exterior Walls 


Only 7 percent of renovat- 
ing homeowners did work on 
siding or exterior walls 
in the 12 months ending 
Summer, 1986. Siding/ 
walls accounted for 5 per- 
cent of total homeowner 
renovation spending. 


Two-thirds of homeowners 
hired contractors to do 
all or part of the work. 


About two-thirds of total 
spending on siding/exter- 
ior walls was on dwellings 
aged 20 years or more. 


About 60 percent of home- 
Owners added insulation as 
part of the siding or wall 
renovations. 
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High Average Expenditures on Additions 
But Few Homeowners Do This Type of Work 


SELACTED CHARACTERISTICS OF HOMEOANER 
RENOVATION WORK IBVOLVING ADDITION OF A ROOM 
CAMADA, 1986° 


Percent Share of Total Homsomer 
Renovation Spermding 4 


Percent of Renovating Homsomers 
Undertaking Addition of a Room 
In Last 12 Months 


Any Addition of a Room 1 

Additions of $1,000 or More 1 
‘ss cacdeeg Saleh pala an aie 

acer Those Doing Such $13,106 


Who Did the Work? (Percent) 


DIY v.:) 
All Contract 43 
Part Contract rs) 
b Uo'e) 
Distribution of Total Renovation Spending m 
Additions by Age of Dwelling (Percent) 
Less than 20 Years 24 
20 Years or More 76 
TO 


Source: Clayton Research Associates based am 
Environics HOMES National Survey. 


SZLECTED CHARACTERISTICS OF HOMEOWNER 
RENOVATION WORK ISVOU/ING HEATING 
CANADA, 1966* 


Percent Share of Total Homeowner 

Renovation Spending 4 
Percent of Renovating Homeowners 

Undertaking Heating Work 

In Last 12 Months 


Any Beating Work 8 
Heating work of $1,000 or More 4 


Average Expenditure cm Heating 
For Those Doing Such work $1,467 


Who Did the work? (Percent) 


DIy 16 


All Contract 72 

Part Contract ss 
Distribution of Total Renovation Spending on 
Heating by Age of Dwelling (Percent) 

Less than 2 Years 31 

20 Years or More = 


Source: Clayton Research Associates based cn 
Emviraonics HOMES National Survey. 


Only one percent of reno- 
vating homeowners reported 
having added a room to 
their house in the 12 
months ending Summer, 
1986. The average expend- 
iture was $13,106. 


No information is avail- 
able from HOMES on the 
spending on individual 
items that occurs as part 
of additions or the types 
of rooms being added. 


Most additions were done 
entirely or partly by con- 
tractors (71 percent). 


Three-quarters of spending 
on additions was on homes 
aged 20 years or more. 


Most Heating Systems Renovations Done on 


Older Homes and By Contractors 


Only eight percent of ren- 
Ovating homeowners report- 
ed work to their heating 
systems; they had an aver- 
age expenditure of $1,467. 
Spending on heating work 
accounted for 4 percent of 
total homeowner renovation 
spending. 


The majority of homeowners 
hired a contractor to do 
either all or part of the 
work (84 percent). 


Dwellings aged 20 years or 
more accounted for over 
two-thirds of total reno- 
vation spending on heating 
(about half of this was 
for dwellings between 20 
and 30 years of age). 
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APPENDIX 


A DESCRIPTION OF THE FAMEX 
AND HOMES NATIONAL SURVEYS 


APPENDIX 


This appendix provides a brief description of the two surveys 
which provide the background data for the third and fourth sec- 
tions of this report - Statistics Canada's 1984 Family Expenditure 


Survey (FAMEX) and Environics Research Group's 1986 HOMES National 
Survey. 


THE FAMEX SURVEY 


The Family Expenditure (FAMEX) Survey results presented in this 
report are based on the survey undertaken by Statistics Canada in 
the Spring of 1985 of household spending patterns in calendar year 
1984. The 1984 FAMEX Survey collected a great deal of information 
On various expenditures by families and unattached individuals in 
17 major urban centres of Canada, including three in Ontario (Tor- 
onto, Ottawa, Thunder Bay) - this information includes detailed 
expenditures by homeowners on maintenance, repairs and replace- 
ments, additions, renovations and alterations and new installa- 
tions. 


The results of the survey are based on a sample size of 2,847 
homeowners for the combined 17 Canadian cities and 603 homeowners 
for the three Ontario centres combined. Because of the very small 
sample for Ontario and the fact that it appears from various 
checks conducted that the Ontario and Canada results are compar- 
able, Canada data are used instead in the third section of the re- 
port to provide details of homeowner renovation spending. 


The FAMEX Survey was conducted by an interviewer in the home of 
the respondent from a detailed questionnaire. The questionnaire 
for the FAMEX Survey is designed to collect data on renovation 
spending by asking respondents to provide information on the 
amounts spent on the following: 


@ Maintenance, repairs and replacements - this category is 
comprised of two elements: 


- Maintenance and repairs - work undertaken on an existing 
structure or piece of equipment to keep it in good work- 
ing condition and appearance so as to maintain it in “as 
new" a condition as possible. Also included are repairs 
undertaken on broken, damaged or malfunctioning compo- 
nents of the structure or equipment. Examples include 
painting, caulking and various types of repairs to 
buildings and appliances; and 

- Replacements - the installation of equipment which re- 
places an existing piece of equipment. An example is 
the replacement of an old oil furnace with a more tech- 
nically advanced furnace. 
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e Additions - this includes the construction of structural 
extensions, enclosures and any additional facilities on 
the property. Additions include the cost of plumbing, 
electrical and heating equipment and built-in appliances 
if these were included as part of the addition. 


@ Renovations and alterations - this includes work done to 
upgrade the property to acceptable building or living 
standards, to rearrange the interior space or to modernize 
existing facilities in order to suit changing needs. Ren- 
Ovations and alterations may include the cost of plumbing, 
electrical or heating equipment and built-in appliances if 
these were included as part of the work. 


e New installations - this refers to work undertaken to in- 
stall equipment or fixtures which did not previously exist 
either to the inside or outside of the structure or on the 
property. An example is the installation of a _ shower 
stall in what had previously been a powder room or the in- 
stallation of a new air conditioning system. 


The survey does not cover all areas of the country. The results, 
therefore, while illustrative of the broad situation that applies 
in major urban centres in Canada, may not be strictly representa- 
tive of all homeowner renovation in the country as a whole. 


THE HOMES NATIONAL SURVEY 


The HOMES National Survey is a telephone survey undertaken by En- 
vironics Research Group. The results presented in this report are 
based on the HOMES National Survey conducted in Summer, 1986. Tt 
covered 2,332 homeowners in 27 major urban centres across Canada, 
including 1,001 homeowners in 10 major urban centres in Ontario. 
Sample sizes for both areas are relatively small, representing 
less than one out of every 1,000 homeowners in these areas. Be- 
cause of the larger sample size for Canada as a whole and the fact 
that various checks showed the results for Ontario and Canada to 
be similar, Canada rather than Ontario data are used in the third 
and fourth sections of the report to provide details of homeowner 
renovation spending. 


Among other questions, the survey asked homeowners whether or not 
they had had any expenditures on various types of interior and ex- 
terior renovation work in the past 12 months (a list of various 
types of work was read to the respondent), the amount spent on 
each type of work, and whether they hired someone to do all, part 
or none of the work. 


The HOMES National Survey uses repairs and renovations as a catch- 
all definition to cover all the types of work described by Statis- 
tics Canada as maintenance, repairs and replacements, additions, 
alterations and new installations. This definition, while not 
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providing as complete a breakdown of activity as might be desir- 
able, is a recognition of the difficulty (and likelihood of 
errors) associated with attempting to classify work into a complex 
set of categories in a relatively short telephone interview. 


As with FAMEX, the survey does not cover all areas of the country. 
Therefore, the results, while illustrative of the broad situation 
that applies in major urban centres in Canada, may not be strictly 


representative of all homeowner renovation in the country as a 
whole. 


Nonetheless, the HOMES National Survey does provide a unique set 
of information which, recognizing its limitations, is extremely 
useful in broadly identifying the types of renovation work which 
are being undertaken by homeowners and the types of homeowners who 
are undertaking such work. The results which are presented in 
this report are considered to be illustrative of these broad 
trends. Due to the relatively small sample sizes involved, a 
great deal of emphasis should not be placed on small differences 
in either percentages of different types of renovation work being 
undertaken or the share of total renovation spending. 
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